Syllabus

1. Programmeinformation

1.1. Ingtitution THE BUCHAREST UNIVERSITY OF ECONOMIC STUDIES
1.2. Faculty Administration and Public Management

1.3. Departments Department of Administration and Public Management

1.4. Field of study Administrative sciences

1.5. Cycle of studies Bachelor

1.6. Education type Full-time

1.7. Study programme Public administration

1.8. Language of study Romanian

1.9. Academic year 2024-2025

2. Information on the discipline

2.1. Name Basics of Quality in the Public Sector

2.2. Code 24.00111 F2.1-0004

2.3. Year of study 2 2.4. Semester |1 25 Typeof |Test 2.6. Status of | Obligator |2.7. Number of |4

assessment the discipline |iu ECTS credits

2.8. Leaders Practical | Cadru didactic asociat Lect. dr. NASTASE MARIAN marianvalentin.nastase@gmail.com
work / VALENTIN
projects
(L/P)

3. Estimated Total Time

3.1. Number of weeks
3.2. Number of hours per week

3.3. Total hours from curriculum

3.4. Total hours of study per semester (ECTS*25)
3.5. Total hours of individual study

Distribution of time for individual study

Study by the textbook, lecture notes, bibliography and student's own notes

Additional documentation in the library, on specialized online platforms and in the field
Preparation of seminars, labs, assignments, portfolios and essays

Tutorials

Examinations

Other activities

Page 1/5

14.00
4.00 of which
Lectures(C)

Practical work /
projects(L/P)

56.00 of which
Lectures(C)

Practical work /
projects(L/P)

100.00
44.00

20.00
8.00
10.00
2.00
2.00
2.00

2.00
2.00

28.00
28.00



4. Prerequisites

4.1. of curriculum not applicable
4.2. of competences not applicable

5. Conditions

for the Lectures(C)

for the Practical work /
projects(L/P)

6. Acquired specific competences

Professional C1 Using fundamental concepts and principles of organization and functioning of administrative
structures for employment in public and / or private

Professional C5 Administration of specific activitiesin the field, respecting ethics and professional ethics

Professional c7 Development and implementation of management systems in the public sector organizations

7. Objectives of the discipline

7.1. General objective Development of knowledge regarding the implementation and management of Quality Management

7.2. Specific objectives Knowledge of quality continuous improvement principles
Developing skills for using statistical quality control instruments

8. Contents
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Recommendations for

8.1. Lectures(C) Teaching/Work methods ST

1 |Introductory course: presentation of the objectives, methods and tools, lecture, discussion
bibliographic resources, and the demands of continuous and final assessment.

2 lecture, discussion
3 lecture, discussion
4 lecture, discussion
5 lecture, discussion
6 lecture, discussion
7 lecture, discussion
8 lecture, discussion
9
10
11
12
13

Bibliography

- Dobrin Cosmin, Calitatea in sectorul public, ASE, Bucuresti, 2005

- Dobrin Cosmin, Calitatea in sectorul public, ASE, Bucuresti, 2005

- Raboca Horia, Managementul calitdtii in administratia publica, Tritonic Books, Bucuresti, 2013

- Laura Mina-Raiu, Isabelle-Alexandra Bucura, Catalin Valentin Raiu, Transposing good practices in the Field Of Quality Management in
Japan, within Romanian Public Administration, Romanian Statistical Review 2021/4/1, Bucuresti, 2021
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8.2. Practical work / projects(L/P)

1 |Introductory seminar
2 |Fundamentals of quality management in the public sector
3

© 00 N o o b

11
12
13
14

Bibliography
- Dobrin Cosmin, Calitatea in sectorul public, ASE, Bucuresti, 2005
- Dobrin Cosmin, Calitatea in sectorul public, ASE, Bucuresti, 2005

Teaching/Work methods

Discussion, case study
Debate

Discussion, case study
Discussion, case study
Discussion, case study
Discussion, case study
Discussion, case study

Discussion, case study

- Bratu Julien, Kaizen in administratia publica: o reforma necesara in Romania, Litera, Bucuresti, 2024

Recommendations for
students

9. Corroboration of the contents of the discipline with the expectations of the representatives of the epistemic community, of

the professional associations and representative employersin thefield associated with the programme

Contents promote the latest international standards on quality management in an organization

10. Assessment

Type of activity Assessment criteria

10.1. Lectures(C)

10.2. Practical work / projects(L/P)

10.3. Final assessment

10.4. Modality of grading Whole notes 1-10

10.5. Minimum standard of
performance

Date of listing,
10/27/2026
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Assessment methods

Percentagein
the final grade

20.00
30.00
50.00



Signature of the discipline leaders,

Date of approval inthe Signature of the Department Director,
department
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